
RCI® Exchange Availability Guarantee Claim Form
At RCI, we know you want access to the most exchange vacations possible! After all, it is your 

vacation, and with nearly 4,500 RCI affiliated resorts located throughout the world, we want you 
to have fun choosing the vacation that’s right for you. That’s exactly why we now guarantee you a 

minimum of 35,000 available exchange vacations to choose from. If during the seven days following 
the verification of your deposit, you see less than 35,000 exchange vacations, simply fill out and send 

the below form. That’s right...it really is that easy! If you have less than 35,000 available exchange 
vacations, we’ll pay your next exchange fee.

First Name*

Resort ID* 

Last Name*

 Member ID Number*

 Phone Number* 

Check-in Date* 

Date Deposit  
was made* Year of Deposit* 

Unit Size of Deposit* 

Was the quantity of online exchange vacations  
available for this deposit less than 35,000?* 

Hotel

YES

Studio

NO

1 BR 2 BR 3 BR

or Week Number

Today’s Date

Email Address*

YOUR DEPOSIT DETAILS

PLEASE FILL IN ALL INFORMATION BELOW 

 PRINT AND FAX TO: 1.317.805.9335

MEMBER INFORMATION

Continued

*Indicates Required Information

Relation Number of
the Deposit* 



Additional  
Comments/

Feedback

Please enter the exact quantity of exchange 
vacations that were available for your deposit* 

Please enter the date you accessed RCI.com 
and were presented with the above quantity 

of exchange vacations* 

YOUR AVAILABLE EXCHANGE DETAILS

COMPLETED ALL INFORMATION ABOVE?   

PRINT AND FAX TO: 1.317.805.9335
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